
General terms of business of “Hotel am Josephsplatz, Nuremberg”

1) The contract of accommodation is deemed to have been agreed as soon as the room 

    has been booked and the reservation has been confirmed or, should it not be possible

    to proved confirmation prior to arrival, as soon as the room has been made available

    to the guest.

2) As soon as the contract partners have agreed to the terms of the contract, they are obliged

    to fulfil these terms irrespective of the term of validity of the contract.

3) Reserved rooms are available from 4 p.m. on to the customer on the agreed date of arrival.

    Rooms must be vacated and made available to the hotel no later than 12.00 noon

    on the agreed departure date.

4) If there has not especially been agreed a later time of arrival, the hotel keeper reserves

    the right to give reserved rooms to other customers from 6 p.m. on.

5) The customer does not aquire the right to be provided specific rooms.

    If the agreed rooms are not available, the hotel keeper must have a suitable substitute

    in this hotel or any other objects.

6) If the period between conclusion and fulfilment of the contract exceeds 180 days,

    the hotel keeper reserves the right to change prices without prior notice. 

7a) The guest is obliged to pay the agreed or standard price,

      less any expenses not incurred by the hotel-keeper.

7b) According to the experience, the savings of the overnight

      stay amount to 20% of the agreed price.

8a) The hotel-keeper is urged to do his utmost to try to compensate for any room cancellations

      by renting them to other guests wherever possible in order to avoid any undue losses.

8b) The guest must pay the sum as specified in section 7 for the duration

      of the validity of the contract.

9) Venue of jurisdiction is Nuremberg.
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